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W™ TAKE PART SEE RESULTS | €2 SOLUTIONS

2 YouGovProfiles

BRANDINDEX
OMNIBUS > See what we already
customers...
CUSTOM RESEARCH > I i
REPORTS > WYY
SECTORS >
Profiles is our segmentation and media planning tool for agencies and
WHITE PAPERS > brands.
EVENTS S It is powered by our connected data vault, which holds over 190,000 data
points, collected from 275,000 GB YouGov members.
IWREANANS ? Get the profile of your target audience across multi-channel data sets with
ABOUT S greater granularity and accuracy than ever before.
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UKALA MUSTERI
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SARI
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GIRISKEN VE KONUSKAN MUSTERI
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CEVRESIYLE SUREKLI ILETISIM HALINDE
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DAHA ANALITIK
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DAHA SORGULAYAN
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DAHA DETAYCI VE ANALIZ EDEN
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Flexible Tools and
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Teradata JSON}

Analytics Platform Non-relational

with Analyfic Functions and Analytic Engines Data Types and
File Systems

Teradata KR
20

Analytical Capabilities

Data Types and Stores
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The world submits ideas.

A community of 90,097 designers and writers.

SEE EXAMPLES »

Or ke a QUICK 10yr
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infogstopfundinghate.orguk

STO P Home Get Involved Our Videos Campaign Updates About the Campaign (4 Shop Donate Q

funding
HATE

We're taking on the divisive hate campaigns of the Sun, Daily Mail and Daily Express by persuading

advertisers to pull their support.
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Daily . Mail
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The Problem

History has shown us time and again the dangers of demonising foreigners and minorities
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DECEMBER 2019

MUSTERI DEGERI

BENI DEGERLI HISSETTIR

IGEME.NET



MUSTERI DECGERI

UYGUN KALITE MUSTERI BAGLILIGI
e S6z verileni sunma e Musterileri strekli kilma

e Standartlan kargilama e Musteri tavsiyelerine uyma

MUSTERI TATMINI MUSTERI DEGERI
e Musterilerinin isteQini sunma e Hedef musterilerinin ihtiyaglarini
e Misteri Sikayetlerini karSilama
cevaplama e Rakiplerin 6niine gegmek

e Yeni 6zgin yararlar olugturmak






MUSTERINIZI
BEKLETMEYIN




MUSTERINIZE
ON YARGISIZ
YAKLASIN




DOSTGCA, COSKULU,
VE GULERYUZLU
OLUN




KONUSMA VE
HAREKETLERINIZDE
SERT OLAMAYIN




KESINLIKLE
MUSTERINIZLE
MUNAKASA ETMEYIN




MUSTERINIZIN
SORUNUNU ANLAYIN



MUSTERINIZI
ANLAMAKICIN ONU
DINLEYIN



YAPILAN
YANLISLIKLARI
KABULLENIN




SOYLENENLERI
ANLAMAMAZLIKTAN
GELMEYIN




SORUNLARA HIZLI
COZUMLER URETIN
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MUSTERIYE
KARSI KUSTAH,
KIBIRLI
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MUSTERIYE
KARSI RAHAT
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3.
MUSTERIYE
KARSI TUTKULU,

CANLI




ESKI

YoOnetim
Ust

Miisteriler




ESKI

eSurec odakli

*Yavasg karar verme

MuUsteri onceligi yok

Miisteriler *DuUglk gluven




Eylem ve sonuc¢ odakl

Atakligl cesaretlendirir

Musteriyle caliganlarin
rolleri artirthir

Yuksek glven




Biliyo musun , £ llere
de hendek atia+mak




Hani deveye
hendek
atlatmak zordu 4
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SMART

Specific: Net, belirgin, iyi tanimlanmis
Measurable: Olculebilir
Achievable: Basarilabilir / Attained: Zorlayicl

Realistic / Reasonable: Gercekc

Time — Bounded: Zaman sinirl
/ Customer Oriented: Musteri Odakli







INANC

"Sen Iinanirsan digerleri de
Inanacaktir”
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SISTEM LIDERLIGI
MUCADELE RUHU FORMULU
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GUVEN DUYGUSUNUN UC¢
BOYUTU VARDIR

KENDINE GUVENILIR BASKALARINA
GUVEN OLMAK GUVEN
DUYMAK DUYMAK
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1-DINLEME
2-SECICI DINLEME
3-SEMPATIK DINLEME

INLEME






IYI DINLEMENIN
10 EMRI

1- KONUSMA
2_
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GOSTER

4-DIKKATINI

RARATLAT
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IYI DINLEMENIN

O- SA

10 EMRI
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RLIOL

/- SAKINLIGINI KORU

S- TARTISMA VE
ESTIR

RIDE BULUNMA

9- ACIKLAYICI SORUL A

SOR

10- KONUSMA |
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SIZE BU URUNUN NE
KADAR UCUZ OLDUGUNU

SOYLEYECEK DEGILIM

SIZ BUNU RAHATLIKLA

ANLAYABILIRSINIZ
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HEMEN SiMDI
KARAR
VERMEK
ZORUNDA
DEGILSINIZ
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DAHA KARLI BU URUNDEN
YARKLANMAK
, [STERMISINIZ




BIR COK iNSAN SIZIN
GiBi AKILLI DEGIL
DESEM SASIRIR
MIYDINIZ
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YUREKTEN ADANMAK




6 mart 2010
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Geme| ...
SISTEM LIDERLIGI
MUSTERI MUTLULUGU YAKLASIMI

. @ -0

Musteri Kurumun Karsilanan ve
Beklentileri T Sagladiklar Karsilanmayan
ihtiyaclar




Geme|zz..
SISTEM LIDERLIGI

MUSTERI MUTLULUGU YAKLASIMI

® O ©
T T T

Musteri Kurumun ':> Tam Ihtiyaclar

Beklentileri Sagladiklari Karsilanmis
Durumda.




Gemelzs.

SISTEM LIDERLIGI
MUSTERI MUTLULUGU YAKLASIMI

Musteri Kurumun Musteri
Beklentileri Sagladiklari beklentilerinin cok
ustinde sunulan
hizmetler







¢, Zomwan Yonekil

. ONEMLI
ONEMLI DEGIL
- . .
ACIL
DEGIL



Z'QMOKM Y onelbiy

ONEMLI

ONEMLI DEGIL

ACIL eleletrile
ke silmwest

ACIL
DEGIL %&&Qb(}ow




ZAMAN M| ?

ENERJI M| ?



Enerji Heyecan, Karizma Ilham verir
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KAIZEN

| GEME BUSINESS SCHOOL




CALISANLAR ICIN

ARTAN MORAL IS GUVENCESI
GUDULENME EKIP RUHU
ODULLER KENDINI GERCEKLESTIRME



MUSTERILER ICIN

DAHA IY|I URUNLER ARTAN PERFORMANS
DAHA ETKIN HIZMET TATMIN OLMA
EK DEGERLER ASK MARKASI



YONETIM ICIN

ARTAN SATISLAR MUSTERI BAGLILIGI
SIKAYETLERIN AZALMASI ORTAKLARIN KARLILIGI
KARLILIK MUTLU EKIP






UC KUTU YAKLASIMI
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TOPTAN FIYATINA
PERAKENDE SATI
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Alibaba.com
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LATTE
—MILITARY
—GREEN TEA

—GHAI

U\ —HIGH FIVE MOCHA
= CAPPUCCING

CORTADO 3

€OLD BREW i

STRONG DRIP z- (- 3

AMERICANO

+$4” POUR OVER * $1 ESPRESSO 92-84 TEA-
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Sabanci Holding Yonetim Kurulu Baskani Sakip Sabanci, dun Berlin-Brandenburg Turk-
Alman Isadamlar Birligi (TDU) tarafindan Berlin Eyalet Meclisi Binasi'nda diizenlenen
toplantida, "Tirkiye'nin Dunul, Buglnd ve Yarini™ konulu bir konferans verdi. Sabanci,
gida sektorunde yaptigi calismalara deginirken McDonald's'in cirosunun kendi

cirosundan daha fazla olduguna isaret ederek, "Bir kofteci olamadim” dedi.
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